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PUNJAB STATE POWER CORPORATION LIMITED
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President State Dispute Redressal Commission (Ph) SCO 3 Fniinft
N0.3009-3010, Sector-22 Chandigarh.
Memo No. 3867 /Sqq‘i | /DD/SR-12
Dated: ]9 .10.2010
Sub:- Adoption of Consumer Complaint Handling Procedure (CCHP) and constitution

of Dispute Settlement Committees.

It has been decided to substitute PSEB / Board with Punjab State Power
Corporation Limited (PSPCL) in all instructions/communications pertaining to Dispute
Settlement Committees ip the light of segregation of the Punjab State Electricity Boaril
(PSEB) into its successors catities i.c. Punjab State Power Corporation Limited (PSPCL) and
Funjab State Transmission Corporation Limited (PSTCL) vide Punjab Govt. Notification no.
1'9/08-EB(PR)/2007d1. 16/4/2010. Any reference to Punjab State Electricity Board (PSEB)
Eoard in the Consumer Complaint Handling Procedure issued by the PSERC may be read as
Funjab State Power Corporation Limited (PSPCL).

These instructions shall be applicable from the date of formation of PSPCL. i.c.

16.4.2010.
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