Corrigendum/Clarifications to Request for Proposal for Appointment of I T Implementation Agency by PSEB

Corrigendum/Clarifications (Dated January 25, 2010) to Request for Proposal(RFP) for Appointment of IT
Implementation Agency by PSEB(Dated January 21, 2010)

S.No

Clarifications

1

Timeline
Extension

The Bid submission date and time has been extended to February 03, 2010, by
2:30pm
The Date and Time for Technical Bid Opening is extended to February 03, 2010, at
3:30pm

Tender Cost

The tender document cost submitted against the previous tender stands forfeited.
All Bidders are required to submit Tender Cost afresh.

Bank
Guarantee

Bank Guarantee already submitted against the previous tender can be extended
such that it is valid for a period as specified in the RFP from the date of bid
submission

General
Clarifications

The queries regarding change in specifications of hardware, software, etc, have not
been considered as the utilities are not empowered by PFC to change the same

The suggestions about change in the SRS and its amendment have not been
considered as the utilities are not empowered by PFC to change the same

The queries regarding commercial terms & conditions have not been considered as
the utilities are not empowered by PFC to change the same

All the functionalities given in the SRS document and its amendment will be
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complied with, except those which have been modified in the RFP and its
corrigendum

5 Quantities of Minimum Quantities are given in the BoM format, the Bidders are expected to quote
routers and the quantities of materials accordingly
Links

6 Internet Internet band width to be quoted to meet the SLA requirement
Bandwidth Primary and Secondary link to be from different service providers

7 Appendix B - The Servers mentioned under this clause should be capable of minimum TPMC
Technical (Transactions Per Minute, Type c¢) rating of 800,000 for fully populated
Specifications configuration. OEM should certify on its letterhead the estimated benchmark, in
9.9.5.6 (TPMC case it is not published.

Rating)

8 Clock speed for The clock speed for miscellaneous servers should be maximum available, minimum
Misc. Servers 2.66 GHz

9 Non RAPDRP The break of circle wise bill of quantities for the NON-RAPDRP is provided in
Bill of (Corrigendum-Appendix B-BOM for Non APDRP Circles). The circle wise consumer
Quantities. data for NON-RAPDRP areas is provided in (Corrigendum-Appendix E- Consumer

Data Circle Wise for Non APDRP Circles).

10 LAN Site preparation jobs like LAN, etc for Non APDRP offices shall be in line with
Requirement RAPDRP Part | irrespective of the quantities of workstations as mentioned in bill of
for Non APDRP guantities provided in (Corrigendum-Appendix B-BOM for Non APDRP Circles).
office

11 Existing Bill It is intimated that existing 35 no. of bill payment machines are running on
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Payment standalone basis and that they are not integrated with any other system. The Billing
Machines data is being loaded on machines on regular basis through CD/pen drive and the
payment data is being retrieved on similar lines- The Sl will be responsible for
migration of the metering/billing/collection data to the proposed system

12 Customer Care 0 A Centralized Customer Care Centre is envisaged at Ludhiana, with a capacity of 30
Centre Customer Care Agents
13 DC/DR Built o Civil, Physical and electrical work will not be part of the Bidder’'s responsibility. The

same will be responsibility of the utility

Enclosures
Appendices.

Appendix A- Revised Bid Form

Appendix B- Bill of Material for Non APDRP Circles

Appendix C- Revised Appendix B excel

Appendix D- Unpriced Technical Bid Form

Appendix E- Revised Bill of Quantities for Part 1-47 towns covered as part of RAPDRP
Appendix F- Unpriced Bid Form in Excel Format for Part | and Part 11

Responses to Pre-bid Queries dated January 25, 2010

NoughkrwbdpE
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